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NASDAQ-listed firm to 
put up call center  

 
Inquirer 
Last updated 01:47am (Mla time) 04/04/2007 

MANILA, Philippines -- NASDAQ-listed PFSweb Inc., a 
provider of business process outsourcing services, said 
Tuesday it was expanding its customer care operations 
by putting up a new call center in the Philippines. 

Also on Tuesday, the newly formed BPO Services 
Association Unlimited (BSA/U) said it expected the 
BPO sector’s revenue to almost double to $4 billion this 
year from the 2006 level, as large companies scale up 
operations and “flood SME [small and medium-scale 
enterprise] level operations to cater to foreign SMEs.” 

The Texas-based PFSweb said in a statement that its 
call center, a 6,500-square-foot facility in Manila, would 
initially house the customer service department of its 
subsidiary eCOST.com. 

PFSweb vice president Cindy Almond will oversee the 
call center’s operations. 

eCOST.com describes itself as an online discount 
superstore that retails consumer electronic products, 
including computers, cameras, television sets, mobile 
phones and DVDs. 

Meanwhile, BSA/U coordinator Candy Gagarin said 
SMEs in the BPO sector were expected to grow 
exponentially as barriers to entry were lowered. 

“As the number of BPO startups multiply, it has become 
an urgent matter to ensure the continuing level of 
quality and customer service that has become the 
hallmark of the Philippine BPO industry,” Gagarin said. 
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